Josiam, Raji

From: Josiam, Raji

Sent: Thursday, December 05, 2013 2:42 PM
To: Faultry, Charles

Subject: FW: US Oil Recovery Citizen Call Details
Raji Josiam

Remedial Project Manager

US EPA Region 6

1445 Ross Ave, Suite 1200, 65F-RA
Dallas, TX 75202

Email: josiam.raji@epa.gov
Direct: 214-665-8529

Fax: 214-665-6660
Superfund: 1-800-533-3508

From: Adams, Adam

Sent: Thursday, December 05, 2013 11:46 AM

To: Josiam, Raji; Meyer, John; Faultry, Charles

Cc: Sanchez, Carlos; Webster, Susan; Petersen, Chris
Subject: Re: US Oil Recovery Citizen Call Details

Minor edit... She got the info initially from an earlier Factsheet we sent out in January/February.

Thanks

From: Josiam, Raji

Sent: Thursday, December 05, 2013 11:38:45 AM
To: Meyer, John; Faultry, Charles

Cc: Sanchez, Carlos; Adams, Adam

Subject: US Oil Recovery Citizen Call Details

John and Charles

| just got off the phone with Adam and as requested here is the background and nature of the call that Adam Adams had

with _, based on my conversation with Adam.

had called Adam in Feb/March 2013 timeframe after seeing the POLREP on USOR. She called Adam back
during Thanksgiving timeframe and mentioned that she will be getting an attorney to come after us. She had heard that
Harris County received money from the settlement with Klaus Genssler and wanted her share of the money. She
mentioned to Adam that she Iives_. Her number is_. She
reports health problems from being in the bayou in 2004 and mother’s day 2010. She indicated her daughter lost an eye
resulting from being in the bayou, and that the doctor indicated it was from "toxins from the USOR facility." Adam
explained to her all the removal that has been going on at the Site to stabilize the Site. He also referred her to the
DSHS. After Adam explained to her the status she seemed to calm down and felt comfortable after that.

Adam, if you need to clarify or change anything please feel free to do so.
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John/Charles if you have questions on the conversation Adam had with_ please contact Adam (x2779).

Raji Josiam

Remedial Project Manager

US EPA Region 6

1445 Ross Ave, Suite 1200, 65F-RA
Dallas, TX 75202

Email: josiam.raji@epa.gov
Direct: 214-665-8529

Fax: 214-665-6660
Superfund: 1-800-533-3508






